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Privacy statement website (external) Newtone 

 

1. Introduction 

We highly value your privacy, respect it, and are committed to protecting it while ensuring the proper 

use of personal data. We process personal data of visitors to our website and in the course of 

providing services to our clients. This privacy statement explains how the Newtone group handles 

your personal data. The personal data Newtone processes depends on the assignment, and we will 

never request more personal data than necessary to fulfill the assignment. 

 

This privacy statement informs you about: 

• The personal data we collect from you; 

• The purpose for which we use this data; 

• The legal basis on which we process your data; 

• The parties with whom we may share your data; 

• How we protect your personal data; and 

• Your rights regarding your personal data. 

 

In this privacy statement, "we," "us," and "our" refer to Newtone. 

 

2. Whose personal data do we process? 

We process personal data of individuals with whom we have (or have had) a business relationship, 

wish to establish a business relationship, or have had direct or indirect contact. This includes, but is 

not limited to: 

• Prospective clients (if they are natural persons); 

• Clients (if they are natural persons); 

• Representatives of clients; 

• Employees, directors, or ultimate beneficial owners (UBOs) of clients, for example, in relation 

to the issuance of a UBO declaration; 

• Individuals from whom Newtone purchases services or (contact) persons working for 

Newtone’s suppliers; 

• Anyone who has shown interest in Newtone, such as by filling out a contact form on our 

website or attending (recruitment) events hosted by Newtone; 

• Recipients of newsletters and event invitations; 

• Visitors to our websites www.newtone.nl and www.werkenbijnewtone.nl; 

• Individuals who otherwise contact us or whose personal data we process as part of our 

services; 

• Applicants and students (for whom a separate privacy statement applies). 

  

http://www.newtone.nl/
http://www.werkenbijnewtone.nl/
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3. Collection of personal data 

We receive personal data directly from you when you provide information on our websites or use our 

services. 

 

Additionally, we may receive data from third parties. 

 

We may obtain your data from third parties as part of the assignments we perform. 

 

Furthermore, we use publicly available sources such as public registers, newspapers, and the 

internet. 

 

4. What personal data do we process, for what purpose, and on what legal basis? 

We may only process personal data for legitimate purposes and when a legal basis exists. We 

process personal data only if: 

1. The processing is necessary for the execution of your agreement with us, such as performing 

our services, providing advice, etc. ("Contractual necessity"); 

2. The processing is necessary to comply with a legal obligation imposed on Newtone, such as 

our obligation to verify your identity and conduct client due diligence under the Dutch Anti-

Money Laundering and Anti-Terrorist Financing Act (Wwft) ("Legal obligation"); 

3. The processing is necessary to protect Newtone’s or another party’s legitimate interests. We 

always assess whether these interests outweigh your rights and freedoms. This applies, for 

example, when using your contact details to send unsolicited commercial messages or for 

maintaining business relationships ("Legitimate interest"); 

4. You have given consent for the processing ("Consent"). 

 

In the tables below, we explain what types of personal data we process, for what purpose we process 

this personal data, and on what legal basis we do so. 

 

If you are (potentially) a client: 

Type of Personal Data Purpose of Use Legal Basis for Processing 

Identification and contact 

details such as: 

• Name, address, and 

residence details  

• Telephone number, 

email address 

• Date and place of birth  

• Citizen service number 

(BSN) 

For identification, verification, 

and compliance with Wwft 

client due diligence 

• Legitimate interest 

• Legal obligation 

• Performance of a 

contract 

To establish contact • Performance of a 

contract 

• Legitimate interest 

Drafting agreements • Performance of a 

contract 
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• Gender 

• Passport photo/copy of 

ID 

• Camera footage (when 

visiting our office) 

Creating and managing a client 

database 

• Legitimate interest 

Sending invoices • Legitimate interest 

• Performance of a 

contract 

Recording data in the context 

of the Wwft 

• Performance of a 

contract 

• Legal obligation 

Relationship management, 

promotion, and marketing 

• Legitimate interest 

• Consent 

Securing and managing our 

assets and systems 

• Legitimate interest 

Data related to our services, 

such as: 

• Business data (e.g., 

trade register extract, 

VAT numbers) 

• Company name and 

job title of the contact 

person/representative 

• Bank and payment 

details 

• Meeting records 

• Your financial situation 

• Citizen service number 

(BSN) (for tax 

declarations, etc.) 

• File contents, including 

correspondence, 

advice, and other 

documents related to 

an assignment for 

advisory and/or audit 

services 

• Content of 

communications via 

email, letter, or other 

means 

Providing services to clients • Performance of a 

contract 

• Legal obligation 

• Legitimate interest 
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Data reflecting your 

preferences regarding our 

services, including survey data 

and website usage information 

such as: 

• IP address 

• Login details 

• Interests and 

preferences 

• Browsing and viewing 

behavior 

• Other cookie-related 

information 

Improving our services and 

websites 

• Legitimate interest 

• Consent 

Making your personal client 

environment available, 

improving it, and personalizing 

the user experience 

• Performance of a 

contract 

• Legitimate interest 

• Consent 

 

If you are an applicant (A different privacy statement applies to applicants and students): 

Type of Personal Data Purpose of Use Legal Basis for Processing 

Identification and contact 

details such as: 

• Name, address, and 

residence details 

• Email address 

• Telephone number 

• Gender 

• Date of birth 

• CV 

• Cover letter 

• Photo 

• References 

• Availability 

• Possible certificate of 

conduct (VOG) 

• Assessments 

Assessing your suitability for a 

current or future vacancy 

• Legitimate interest 

• Consent 

Sharing personal data with 

managers or other officials 

involved in the selection 

process 

• Legitimate interest 

Contacting you for an interview • Legitimate interest 

Where applicable, contacting 

the references or educational 

institutions you have provided 

• Legitimate interest - 

Consent 

Providing information about 

other vacancies for which you 

may be suitable 

• Consent 

Screening • Legitimate interest 

Sending general information 

about Newtone 

• Legitimate interest 

If you are hired, executing and 

drafting the employment 

contract and onboarding at 

Newtone 

• Performance of a 

contract 
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If you are a visitor to Newtone websites: 

Type of Personal Data Purpose of Use Legal Basis for Processing 

Browsing history, such as 

pages visited, visit date, and 

location from which the website 

was accessed 

Maintaining and improving our 

websites and monitoring 

website performance 

• Legitimate interest 

IP address Providing access to our 

websites 

• Legitimate interest 

Contact details, such as your 

name and email address 

Responding to a request from 

you 

• Consent 

Sending you a newsletter • Consent 

Fulfilling an information request 

from you 

• Consent 

 

If you do not provide us with the information we need for these purposes, this may affect your 

relationship with us. For example, we may not be able to respond to your requests or fulfill the 

agreement with you. 

 

If personal data is processed based on consent, separate consent will be requested. Consent granted 

can be withdrawn at any time. However, the processing of personal data up to the moment of 

withdrawal remains lawful. 

 

5. Use of personal data for other purposes 

If we process personal data for a purpose other than that for which it was originally collected, we may 

only do so if there is a close connection between the two purposes. 

 

If the new purpose is not closely related to the original purpose, we will request your prior consent. 

 

6. How long do we retain your personal data? 

We retain your personal data only as long as necessary for the purposes for which they were 

collected or reused. 

 

In most cases, the retention period is 7 years after the termination of the agreement or relationship 

between you and Newtone unless legal or regulatory obligations require us to retain your data longer 

or if Newtone has a legitimate reason to do so. 

 

CCTV footage is retained for a maximum of 4 weeks unless an incident occurs requiring a longer 

retention period. 
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7. With whom do we share your personal data? 

Your personal data may be shared between entities within the Newtone group, in compliance with 

applicable laws and regulations. Additionally, subject to the relevant legal requirements, Newtone may 

disclose and share information with Newtone Member Firms, Newtone employees and staff, and 

external service providers of Newtone. These parties may then collect, use, transfer, store, or 

otherwise process (collectively, "Process") this information in the various countries in which they 

operate, for purposes related to: 

i. business operations; 

ii. compliance with regulatory requirements and legal obligations to which Newtone is subject; 

iii. prevention of conflicts of interest; 

iv. risk management and quality assessments; 

v. internal financial-administrative purposes, IT purposes, and other administrative support services of 

Newtone; 

 

((i) through (v) collectively referred to as the "Processing Purposes"). 

 

For the Processing Purposes mentioned in the previous paragraph, Newtone and its service providers 

may process information, including personal data, in the various countries where Newtone Member 

Firms operate. The transfer of personal data within the Newtone network is subject to this privacy 

statement. 

 

If we share your data with VDB Advocaten Notarissen, with whom Newtone maintains a strategic 

alliance, we do so on your behalf. In all other cases, your consent will be requested. The processing 

of personal data by VDB Advocaten Notarissen is governed by the privacy statement of VDB 

Advocaten Notarissen. 

 

We are required by law to comply with regulations aimed at preventing fraud, money laundering, and 

terrorism financing, such as the Anti-Money Laundering and Anti-Terrorist Financing Act. Under this 

law, we conduct client due diligence. In certain cases, we may engage a specialized agency for this 

purpose. 

 

For business clients, we are required to verify the ultimate beneficial owner (UBO) of an organization 

as recorded in the UBO register maintained by the Chamber of Commerce. If the information we have 

does not match the details recorded in the UBO register, we are obliged to report the discrepancies to 

the Chamber of Commerce. 

 

In some cases, where legally required, we may have to share (personal) data with supervisory 

authorities such as the AFM, Bft, AP, FIOD, FIU, the Ministry of Justice, the Police, and other law 

enforcement agencies with legal investigative powers. In such cases, we are not allowed to inform 

you about this disclosure. 
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We may engage third parties to process personal data on our behalf, such as (IT) service providers. 

In all cases, appropriate (processing) agreements have been established with these third parties, 

ensuring the proper and secure processing of data. 

 

8. Transfer of personal data to third countries outside the European Economic Area (EEA) 

If we share personal data with parties in countries outside the EEA that are not covered by an 

adequacy decision of the European Commission or otherwise do not provide an adequate level of 

protection, we ensure appropriate safeguards using the European Commission’s standard contractual 

clauses. These clauses guarantee that third parties with whom we share your personal data adhere to 

the same level of data protection as within the EEA. 

 

If required, we may implement additional technical and organizational measures to ensure that your 

data is protected according to the applicable privacy regulations. 

 

9. Security of your personal data 

We take appropriate technical and organizational measures to protect your personal data from loss, 

misuse, or unauthorized alteration. These measures include access controls, network security, 

encryption, and confidentiality obligations for our employees. 

 

10. Cookies 

Our websites www.newtone.nl and www.werkenbijnewtone.nl use cookies. A cookie is a small file that 

is stored on your device’s hard drive, allowing us to recognize visitors in the future and improve 

access to our website. 

 

If you do not want cookies to be stored on your hard drive, most browsers allow you to refuse them. 

However, this may affect the website’s functionality. 

 

If you consent, we place additional cookies, such as tracking and social media cookies, in addition to 

functional and analytical cookies. 

 

11. Your rights 

Under privacy legislation, you have various rights regarding the processing of your personal data, 

which you can exercise at any time. 

 

We may ask you to verify your identity or visit us in person if you wish to exercise one of the rights 

listed below. This is to ensure that we provide your data to the correct person. 

 

You can exercise these rights by submitting a request via the privacy request form. 

http://www.newtone.nl/
http://www.werkenbijnewtone.nl/
https://wvdb.nl/privacy-statement/privacy-aanvraag
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We will respond within one month of receiving your request. However, your rights are not absolute 

and do not apply in all circumstances. The applicable regulations provide for certain exceptions. If we 

are unable to comply with your request, we will explain why unless legal or regulatory provisions 

prevent us from doing so. 

 

Your rights include: 

• The right to request access to the data we process about you; 

• The right to have your data corrected or erased; 

• The right to request that we restrict the processing of your data; 

• The right to object to the processing of your data; 

• The right to data portability; 

• If processing is based on your consent, the right to withdraw that consent at any time; 

• The right to file a complaint with the Dutch Data Protection Authority (Autoriteit 

Persoonsgegevens) if you believe we are not complying with the law and have not 

satisfactorily handled your complaint or request. 

 

12. Third-party websites 

This privacy statement does not apply to third-party websites referenced on our websites. 

The Newtone website contains links to third-party websites. If you follow such a link to another 

website, please be aware that Newtone’s privacy statement no longer applies there. Newtone is 

neither responsible for the content of these websites nor for the actions of these third parties or 

others. 

 

We recommend that you review the privacy statement of these websites before providing any 

(personal) data. 

 

13. Changes 

Our privacy statement may be updated from time to time, for example, if new data processing 

activities are introduced. 

 

We therefore recommend that you review the privacy statement periodically. 

The most recent version of our privacy statement is always available at www.newtone.nl/privacy-

statement. 

 

  

http://www.newtone.nl/privacy-statement
http://www.newtone.nl/privacy-statement
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14. Contact details 

For questions or complaints, contact: 

 

Newtone 

Attn: Data Protection Officer 

P.O. Box 120 

5580 AC Waalre 

avg@newtone.nl 

+31 (0)40 - 221 58 05 

mailto:avg@newtone.nl

